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48 HOUR CANCELLATION POLICY 
 
 
 
 
 
 
Dear Clients: 
 
 
I understand that sometimes cancellations are unavoidable.  However, due to the number of 
clients who may be waiting for scheduling, it is imperative that I receive 48 hours notice if you 
are unable to keep an appointment. 
 
 
WORKERS COMPENSATION PATIENTS:  I reserve the right to notify your claims adjustor 
and physician after two (2) missed appointments without 48-hour notification.  I may also cancel 
all future appointments until you have returned to your doctor for a new prescription. 
 
 
PRIVATE PATIENTS:  In the event you miss or cancel an appointment, I reserve the right to 
bill you for 100% of your appointment fee if I do not receive 48 hours notice. 
 
 
Thank you very much for your consideration. 
 
 
 
 
 
Lizanne Pastore PT, MA, COMT 
 
 
 
 
 
 
 
I, __________________________ have read and agree to the above stated conditions and policy. 
 
Signature: ________________________________________________   Date: ______________ 


