
To Register for a CSS Account: 

 Before using EnerGov (for the first time only) you must register by creating an account.  After 
you have registered, you can log into the Citizen Self Service (CSS) portal at any time in the 
future.  

 From the home tab, click the Login or Register tile:

 Enter in your email address. If you had an account with our previous TrakIt permitting system, 

you must use the identical email address in EnerGov. This will ensure that your account will be 

created correctly, and not duplicated.



 After clicking “Next,” an email will be sent to the email address entered. You must click on the 

“Confirm” link in the email to move to the next step of the registration process. 


