
...to help each other 

Statesville Connects is a voluntary assistance program funded by donations from Statesville Utility 
customers and other individuals/organizations.  The City is working with the Statesville Salvation Army, a non
-profit organization that provides emergency assistance for low income families and people in crisis.  Only
Statesville residential utility customers who meet the Salvation Army’s requirements will receive assistance
with their bills.

How can I help? 

1. Donate through the City’s Round-up Program.  Funds for Statesville Connects are collected by

rounding up the customers’ bill to the next highest dollar amount.  For example, if your bill is $41.70, it would

be rounded up to $42.  Your maximum contribution per year would be less than $12.

2. Donate with a Monthly Contribution on your monthly bill.   Simply check a box below and this amount will

automatically be added to your utility bill each month.

3. Make a Separate Donation to the Statesville Connects Program.

Is my deduction tax deductible? 

Your contribution may be tax deductible.  The City will provide you with annual statements documenting your 

total donation. 

TO PARTICIPATE IN THIS PROGRAM, COMPLETE THE FORM AND RETURN: 

 By Mail to: City of Statesville Finance, PO Box 1111, Statesville, NC 28687-1111

 By Email - customerservice@statesvillenc.net

 Sign up Online at www.statesvillenc.net/SVLConnects

Statesville Connects Contribution Form 

Customer Name: 

Service Address: 

Account # 

 I would like to add a donation to my MONTHLY UTILITY BILL in the amount of: (Check one) 

____$1   ____$2   ____$5   ____$10   ____Other amount $________ 

 I would like to sign up for the ROUND-UP Program 

 Attached is my separate contribution in the amount of $_________  (check made out to City of Statesville) 

SIGNATURE: 

DATE: 
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